
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 

 

 

 

 

 

  

B-SmartHive | Data Sheet  
Smart Charging and Configuration Cradle 

 
Highlights: 

• Desktop and rack-mount configuration 

• Scalable deployments 

• Overcharging protection 

• Secured magnetic attachment for B-RTX devices 

• SmartHive Manager software 
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OVERVIEW 

The B-SmartHive charging cradle by Bettear provides a seamless and efficient solution for charging and 
managing B-RTX devices. Featuring an elegant design and advanced features, the B-SmartHive simplifies 
device handling and optimizes workflow efficiency. 

KEY FEATURES 

1. SCALABLE DEPLOYMENT 
Each B-SmartHive features 10 smart charging slots. Multiple units can be easily chained via Ethernet and 
managed simultaneously through the SmartHive Manager software. 
 

2. DUAL MOUNTING MODE 
The B-SmartHive can be used in both desktop and rack-mount modes. 
 

3. CENTRALIZED MANAGEMENT 
The B-SmartHive Manager software streamlines the management of your B-RTX devices, allowing 
you to efficiently control device configurations and monitor their charging status in real-time. 
 

4. MAGNETIC SECURE DOCKING 
Magnetic charging slots ensure smooth and secure insertion and removal of B-RTX devices. 
 

5. OVERCHARGING PROTECTION 
To ensure the long lifespan or B-RTX batteries, the B-SmartHive is equipped with a unique protection 
circuit that monitors battery levels in real-time and automatically stops or resumes charging as needed. 

MANAGEMENT SOFTWARE 

The SmartHive Manager software is designed to seamlessly monitor and control connected B-RTX devices: 

1. Monitor battery levels in real-time 
2. Push firmware updates to multiple devices simultaneously 
3. Create and upload ‘Tour Configuration’ files to B-RTX devices, including audio files in multiple 

languages and NFC/Beacon logic 
4. Modify B-RTX configurations, such as default stream settings, broadcast names and passcodes, 

background colors and more 
5. Support ‘List view’ and ‘Slot view’ for intuitive device management 
6. Programmable scene buttons to apply common configurations with a single tap 
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CONTROLS 

 

 

 

 

 

 

 

 

TYPICAL USE CASES 

• Cultural Venues: Theaters, cinemas, music venues 
• Guided Tours: Museums, visitor centers and exhibitions 
• Silent Environment: Sports bars, waiting areas, “quiet” airports 
• Secure Listening: Courtrooms, meeting rooms, banks and more 

ORDERING OPTIONS 

B-SmartHive Charging and configuration cradle for B-RTX, 10 slots 
SmartHive Manager Basic B-SmartHive SW 
SmartHive Manager + Advanced B-SmartHive SW 
Rackmount adapter 19” Rack mounting adapter for the B-SmartHive 
Colors The B-SmartHive can be ordered in Black or White 

WARRANTY 

Please visit www.bettear.com for warranty and service information. 
 
WARNING: Electrical Shock Hazard. No user-serviceable parts inside. Do not remove or open the cover to 
reduce the risk of electrical shock. Please get in touch with Bettear for assistance. 

PRIVACY POLICY 

Please visit www.bettear.com for privacy policy and service information. 
 

SUPPORT 

Please visit www.bettear.com and use info@bettear.com or call +972-3-7778630  

B-RTX Slot On/Off Button 

Rackmount Adapter 
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